
LOGIN PROBLEM 
 
In order to get in contact with SAP Ariba Support team please follow the below instructions 
 

1. Click on “Help Center” in the top-right of the error page: 
 

 

 
 

2. Then click on “Support”: 
 

 
 
 
 
 
 
 
 
 
 
 



3. Type “Login” in the text box and click on “Start”: 
 

 
 
 

4. Answer “NO” to all questions and select “Get Help by Phone”: 
 

 
 
 



5. Please fill in all required information to be contacted by Support team and click on 
“Submit”: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 


