LOGIN PROBLEM

In order to get in contact with SAP Ariba Support team please follow the below instructions

1. Click on “Help Center” in the top-right of the error page:

SAP Ariba Orders & INVOICES rouera by aba Networc

Supplier Login

Intro to integration: July 19

Streamline your account receivables by automating
your customer transactions. See how it's done in
less than 30-minutes. Register for the webinar with
live Q&A on July 19 at 2pm EDT.
Login
Having trouble logging in?

A The username and password pair you entered
was not found.

New to Ariba?
Register Now or Learn More

2. Thenclick on “Support”:

»2 When will my invoice will be paid?

+3 What should | do if my invoice has
been rejected?

0

Supplier Login Training sessions with live Q&A

SAP Ariba Makes Commerce Easier, e e o s
Faster, with Fewer Errors youentereduas noxfoundt

+4 "The username and password
5 . entered has already merged to
Jeremie Chauvin, Project Manager for Manutan another Ariba Sourcing user
shares the ways SAP Ariba transforms commerce account"

for their business.
. *3 Why can't | find a purchase order?
Login

Having trouble logging in? *3 How do | edit and resubmit a failed or
rejected invoice?

A The username and password pair you entered ~3 How do | accept a customer-invited
was not found. " trading relationship request?

%3 User already exists. Please enter a
different username.

New to Ariba?
Register Now or Learn More

View more [F

Can't log in? Let us help you!

EL' Documentation {3 support




3. Type “Login” in the text box and click on “Start”:

Ariba Exchange User Community

Q
Support Center
| | need help with |Login Start |
Examples:

Account Reassignment
Login/Password Reset
Becoming a user
Registration

4. Answer “NO” to all questions and select “Get Help by Phone”:

E/r_. Contact SAP Ariba Customer Support

Did you receive the error "The username and password pair you entered was not found."?

Yes

Can't find what you are looking for? Let us help you.

Choose your communication preference:

XK Get help by email

Q' Get help by phone

(X Attend a live webinar



5. Please fill in all required information to be contacted by Support team and click on
“Submit”:

SAP Ariba Phone Support

%(_ Provide the following information, and the next available specialist will call you.

Problem Description
IShort Description: * Login

Contact Information

First Name: *

Last Name: *

Company: *
Email: *
Phone:  Country: *\ Please Select v
Country Code: ### Area Code: Number: * Extension:

Confirm Number: *

*O My phone number is correct.

~ Do not record this phone call.

Ariba Network ID:

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Ariba hosted computer
systems (currently located primarily in the U.S.), in accordance with the Ariba Privacy Statement and applicable law.

* Required Fields —_—
Cancel







