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Introduction

Purpose of this document:

❑ Direct suppliers to the Learning Centre to view product documentation 

(Ariba Sourcing platform to participate in tenders, where invited)

❑ How to get help from the Support Team 

❑ What to do if suppliers do not receive an e-mail from SAP Ariba
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How to access the Learning Centre: 

(by default, the texts will be in Italian if 

the supplier’s browser is in Italian)

Click on ‘Documentation’

Page to reach the Sourcing Area:

service.ariba.com 

choose -> supplier -> click on the question mark in the top-right

corner

Documentation
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Documentation and Tutorials

Documents for consultation are on the left and educational videos are shown on 

the right.

By accessing the various documents/videos, suppliers can see all the instructions 

they need to participate in tenders, from receiving the e-mail from the inviting buyer 

onwards.

Participation in sourcing events

Participation in events (4:00)
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ARIBA SUPPLIER SUPPORT

To access the Support Form in Italian, change the Chrome browser 

settings to Italian 

STEP 1: 

CLICK on 

‘Support 

Centre’ then 

‘Support’ at 

the bottom

Support Centre

Support
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ARIBA SUPPLIER SUPPORT

Enter ‘Login’ in the yellow box and click on the ‘Start’ button

Start
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ARIBA SUPPLIER SUPPORT

Go to step 2: Answer NO to all 3 questions:

Yes

Yes

Yes

No

No

No
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ARIBA SUPPLIER SUPPORT

Click on:

Telephone support. Fill in the required fields (*) and click ‘Send’

Send
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Why am I not receiving e-mails from SAP Ariba?

There are three likely causes:

1. The e-mail address to which the e-mails are sent is incorrect. 

CHECK

2. Your address may not be enabled to receive certain notifications or e-mails.   

CHECK E-MAIL NOTIFICATION SETTINGS

3. The supplier company e-mail server is preventing receipt

CONTACT YOUR IT DEPARTMENT TO CHECK THE SERVER 

The IT team will be able to whitelist the following addresses to ensure the receipt of e-mails from 

SAP ARIBA:

• e-mail domains @ ansmtp.ariba.com and @ eusmtp.ariba.com

• SAP ARIBA US IP addresses:

216.109.110.0 to 216.109.111.255

216.109.108.0 to 216.109.109.255

216.109.107.0 to 216.109.107.255 

216.109.106.0 to 216.109.106.255

216.109.105.0 to 216.109.105.255 

216.109.104.0 to 216.109.104.255
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Why am I not receiving e-mails from SAP Ariba?

• SAP ARIBA EUROPE IP addresses:

216.109.103.0 to 216.109.103.255 

194.39.129.0 to 194.39.129.255 

194.39.128.0 to 194.39.128.255 

Once this has been done/authorised, e-mails from SAP ARIBA will be received by the 

recipient


